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BP 6900 BOOKSTORE(S) 
 
References: 

Education Code Section 81676; 
Civil Code Section 1798.90 

 
 
NOTE:  This policy is legally required. 
 
College bookstore(s) shall be established and operated by [either “the District” or by “a 
qualified vendor”]. 
 
College bookstore(s) shall comply with the requirements of the Reader Privacy Act. 
 
NOTE:  While not legally required, the following language is suggested as good 
practice. 
 
Option 1—If the bookstore is run by the District: 
Operational costs of the college bookstore(s) shall be paid from revenue earned from 
the bookstore. 
 
Fiscal management of the bookstore(s) shall be in accordance with the California 
Community Colleges Budget and Accounting Manual.  An annual audit of the records 
and accounts of the bookstore shall be provided to the Board. 
 
Option 2—If a qualified vendor is to provide bookstore services: 
Contracts for outside vendors to operate bookstores shall be awarded by competitive 
bid, submitted to the Board for approval, and awarded in the best interests of the 
students.  Student organizations shall be encouraged to submit bids and given 
preference [if they meet all other bid criteria]. 
 
 
NOTE:  The following language from current CLPCCD Policy 2222 is included in new 
AP 6900 titled Bookstore(s) due to the level of detail contained therein. 
 
 From the current CLPCCD Policy 2222 titled Establishment and Operation 

of College Bookstore 
 



In accordance with the provisions of the Education Code, there is established at each 
College, A College Bookstore.  The Bookstore shall operate to serve the needs of 
students and staff by offering for sale textbooks, supplementary textbooks, school 
supplies, stationary supplies, confectionery items and related auxiliary school supplies 
and services. 
 
The President may establish a Bookstore Committee or similar advisory body consisting 
of faculty, classified, student and management staff members to advise and assist the 
President or designee in the operational procedures of the College Bookstore, including 
recommendations for dividends or other distribution of Bookstore profits to the 
Associated Students, co-curricular activities and other activities of the District as 
authorized by the Education Code.  The committee shall report its findings and 
recommendations to the President. 
 
Chabot College 
The College Bookstore shall be operated under the general supervision of the President 
of the College and under the direct supervision of his or her designee.  Classified 
personnel necessary to operate the Bookstore as recommended by the President may 
be employed by the Board as members of the classified service of the District with all 
the rights, benefits and privileges of the classified service.  In addition to members of 
the classified service, the President may employ students enrolled at the College for 
temporary service, time subject to assignment. 
 
Students so employed shall be paid at the wage rate established by the Board for 
student employees of the District.  The District shall be reimbursed from the profits of 
the Bookstore for expenditures for salaries and related fringe benefits for members of 
the classified service and student assistants employed for service in the College 
Bookstore.  The College Bookstore shall also be responsible for payment of 
expenditures relating to its operation, including but not limited to supplies; insurance 
premiums on merchandise; utilities; costs of capital improvements (including 
furnishings, fixtures and equipment).  No charge will be assessed to the College 
Bookstore for the use of the building facility. 
 
B. Activities 
The Vice Chancellor, Business Services shall establish a fund into which the proceeds 
derived from the operation of the College Bookstore shall be transferred for deposit or 
investment as required by law.  Net proceeds from the operation of the Bookstore shall 
be used for the general benefit of the student body as determined by the Governing 
Board.  The Vice Chancellor, Business Services shall submit operational reports and 
financial statements of the College Bookstore to the Chancellor for transmittal to the 
Board not less than quarterly.  The Board shall provide for the annual audit of the 
records and accounts of the College Bookstore as required by law. 
 
Las Positas College (To be developed) 
 
 



 From the current CLPCCD Policy 3214 titled Sale of College Catalogs and 
Class Schedules 

 
The Board of Trustees authorizes the sale of college catalogs and class schedules in 
the bookstores (??). 
 
 
NOTE:  The red ink signifies language that is legally required and recommended by the Policy and 
Procedure Service and their legal counsel.  The language in black ink is from the current CLPCCD Policy 
2222 titled Establishment and Operation of College Bookstore adopted on January 16, 1996 and current 
CLPCCD Policy 3214 titled Sale of College Catalogs and Class Schedules adopted on January 16, 1996.  
The language in blue ink is included for consideration. 
 
Date Adopted:    
(This new policy replaces the current CLPCCD 
Policies 2222 and 3214) 

 

 



Legal Citations for BP 6900 
 

Education Code Section 81676 
 
81676.  Any person who is employed in a bookstore maintained by a community 
college pursuant to this section is a member of the classified service of the 
district in accordance with Section 88020.  In the case of a person who, 
immediately preceding becoming a member of the classified service of a school 
district pursuant to this section, was employed, other than as a student or 
substitute employee, in a community college bookstore maintained by a student 
body organization, such prior service shall, for all purposes, be deemed 
service in the classified service of the employing community college 
district. 
   The disposition and accounting of revenue and expenditures of the 
bookstore operation shall be as prescribed by the California Community 
Colleges Budget and Accounting Manual.  Net proceeds from the operation of a 
community college bookstore shall be used for the general benefit of the 
student body as determined by the governing board. Money may be expended for 
services and property, including, but not limited to, parking facilities, 
stadia, student centers, student unions, health centers, bookstores or 
auxiliary facilities for use of students or faculty members of the community 
college or employees of the district. Funds derived from the operation of a 
community college bookstore shall be subject to audit pursuant to Section 
84040. 
 
 
CIVIL CODE SECTION 1798.90 
 
1798.90.  (a) This title shall be known and may be cited as the 
Reader Privacy Act. 
   (b) For purposes of this section: 
   (1) "Book" means paginated or similarly organized content in 
printed, audio, electronic, or other format, including fiction, 
nonfiction, academic, or other works of the type normally published 
in a volume or finite number of volumes, excluding serial 
publications such as a magazine or newspaper. 
   (2) "Book service" means a service that, as its primary purpose, 
provides the rental, purchase, borrowing, browsing, or viewing of 
books. "Book service" does not include a store that sells a variety 
of consumer products when the book service sales do not exceed 2 
percent of the store's total annual gross sales of consumer products 
sold in the United States. 
   (3) "Government entity" means any state or local agency, 
including, but not limited to, a law enforcement entity or any other 
investigative entity, agency, department, division, bureau, board, or 
commission, or any individual acting or purporting to act for or on 
behalf of a state or local agency. 
   (4) "Law enforcement entity" means a district attorney, a district 
attorney's office, a municipal police department, a sheriff's 
department, a county probation department, a county social services 
agency, the Department of Justice, the Department of Corrections and 
Rehabilitation, the Department of Corrections and Rehabilitation 
Division of Juvenile Facilities, the Department of the California 
Highway Patrol, the police department of a campus of a community 
college, the University of California, or the California State 



University, or any other department or agency of the state authorized 
to investigate or prosecute the commission of a crime. 
   (5) "Personal information" means all of the following: 
   (A) Any information that identifies, relates to, describes, or is 
associated with a particular user, including, but not limited to, the 
information specifically listed in Section 1798.80. 
   (B) A unique identifier or Internet Protocol address, when that 
identifier or address is used to identify, relate to, describe, or be 
associated with a particular user or book, in whole or in partial 
form. 
   (C) Any information that relates to, or is capable of being 
associated with, a particular user's access to or use of a book 
service or a book, in whole or in partial form. 
   (6) "Provider" means any commercial entity offering a book service 
to the public. 
   (7) "User" means any person or entity that uses a book service. 
   (c) A provider shall not knowingly disclose to any government 
entity, or be compelled to disclose to any person, private entity, or 
government entity, any personal information of a user, except under 
any of the following circumstances: 
   (1) A provider shall disclose personal information of a user to a 
law enforcement entity only pursuant to a court order issued by a 
duly authorized court with jurisdiction over an offense that is under 
investigation and only if all of the following conditions are met: 
   (A) The court issuing the order finds that probable cause exists 
to believe the personal information requested is relevant evidence to 
the investigation of an offense and any of the grounds in Section 
1524 of the Penal Code is satisfied. 
   (B) The court issuing the order finds that the law enforcement 
entity seeking disclosure has a compelling interest in obtaining the 
personal information sought. 
   (C) The court issuing the order finds that the personal 
information sought cannot be obtained by the law enforcement entity 
seeking disclosure through less intrusive means. 
   (D) Prior to issuance of the court order, the law enforcement 
entity seeking disclosure provides, in a timely manner, the provider 
with reasonable notice of the proceeding to allow the provider the 
opportunity to appear and contest issuance of the order. 
   (E)  The law enforcement entity seeking disclosure has informed 
the provider that it has given notice of the court order to the user 
contemporaneously with the execution of the order, unless there is a 
judicial determination of a strong showing of necessity to delay that 
notification for a reasonable period of time, not to exceed 90 days. 
   (2) (A) A provider shall disclose personal information of a user 
to any of the following only if all of the conditions listed in 
subparagraph (B) are satisfied: 
   (i) A government entity, other than a law enforcement entity, 
pursuant to a court order issued by a court having jurisdiction over 
an offense under investigation by that government entity. 
   (ii) A government entity, other than a law enforcement entity, or 
a person or private entity pursuant to a court order in a pending 
action brought by the government entity or by the person or private 
entity. 
    (B) A provider shall disclose personal information of a user 
pursuant to subparagraph (A) only if all of the following conditions 
are satisfied: 
   (i) The court issuing the order finds that the person or entity 



seeking disclosure has a compelling interest in obtaining the 
personal information sought. 
   (ii) The court issuing the order finds that the personal 
information sought cannot be obtained by the person or entity seeking 
disclosure through less intrusive means. 
   (iii)  Prior to issuance of the court order, the person or entity 
seeking disclosure provides, in a timely manner, the provider with 
reasonable notice of the proceeding to allow the provider the 
opportunity to appear and contest the issuance of the court order. 
   (iv) The provider refrains from disclosing any personal 
information pursuant to the court order until it provides, in a 
timely manner, notice to the user about the issuance of the order and 
the ability to appear and quash the order, and the user has been 
given a minimum of 35 days prior to disclosure of the information 
within which to appear and quash the order. 
   (3) A provider shall disclose the personal information of a user 
to any person, private entity, or government entity if the user has 
given his or her informed, affirmative consent to the specific 
disclosure for a particular purpose. 
   (4) A provider may disclose personal information of a user to a 
government entity, if the government entity asserts, and the provider 
in good faith believes, that there is an imminent danger of death or 
serious physical injury requiring the immediate disclosure of the 
requested personal information and there is insufficient time to 
obtain a court order. The government entity seeking the disclosure 
shall provide the provider with a written statement setting forth the 
facts giving rise to the emergency upon request or no later than 48 
hours after seeking disclosure. 
   (5) A provider may disclose personal information of a user to a 
government entity if the provider in good faith believes that the 
personal information is evidence directly related and relevant to a 
crime against the provider or that user. 
   (d) (1) Any court issuing a court order requiring the disclosure 
of personal information of a user shall impose appropriate safeguards 
against the unauthorized disclosure of personal information by the 
provider and by the person, private entity, or government entity 
seeking disclosure pursuant to the order. 
   (2) The court may, in its discretion, quash or modify a court 
order requiring the disclosure of the user's personal information 
upon a motion made by the user, provider, person, or entity seeking 
disclosure. 
   (e) A provider, upon the request of a law enforcement entity, 
shall take all necessary steps to preserve records and other evidence 
in its possession of a user's personal information related to the 
use of a book or part of a book, pending the issuance of a court 
order or a warrant pursuant to this section or Section 1798.90.05. 
The provider shall retain the records and evidence for a period of 90 
days from the date of the request by the law enforcement entity, 
which shall be extended for an additional 90-day period upon a 
renewed request by the law enforcement entity. 
   (f) Except in an action for a violation of this section, no 
evidence obtained in violation of this section shall be admissible in 
any civil or administrative proceeding. 
   (g) (1) Violations of this section shall be subject to the 
following penalties: 
   (A) Any provider that knowingly provides personal information 
about a user to a government entity in violation of this section 



shall be subject to a civil penalty not to exceed five hundred 
dollars ($500) for each violation, which shall be paid to the user in 
a civil action brought by the user. 
   (B) Any provider that knowingly provides personal information 
about a user to a government entity in violation of this section 
shall, in addition to the penalty prescribed by subparagraph (A), be 
subject to a civil penalty not to exceed five hundred dollars ($500) 
for each violation, which may be assessed and recovered in a civil 
action brought by the Attorney General, by any district attorney or 
city attorney, or by a city prosecutor in any city having a full-time 
city prosecutor, in any court of competent jurisdiction. 
   (2) If an action is brought by the Attorney General, one-half of 
the penalty collected shall be paid to the treasurer of the county in 
which the judgment was entered, and one-half to the General Fund. If 
the action is brought by a district attorney, the penalty collected 
shall be paid to the treasurer of the county in which the judgment 
was entered. If the action is brought by a city attorney or city 
prosecutor, one-half of the penalty shall be paid to the treasurer of 
the city in which the judgment was entered, and one-half to the 
treasurer of the county in which the judgment was entered. 
   (3) The penalties provided by this section are not the exclusive 
remedy and do not affect any other relief or remedy provided by law. 
   (4) A civil action brought pursuant to this section shall be 
commenced within two years after the date upon which the claimant 
first discovered the violation. 
   (h) An objectively reasonable reliance by the provider on a 
warrant or court order for the disclosure of personal information of 
a user, or on any of the enumerated exceptions to the confidentiality 
of a user's personal information set forth in this section, is a 
complete defense to any civil action for the violation of this 
section. 
   (i) (1) Unless disclosure of information pertaining to a 
particular request or set of requests is specifically prohibited by 
law, a provider shall prepare a report including all of the following 
information, to the extent it can be reasonably determined: 
   (A) The number of federal and state warrants, federal and state 
grand jury subpoenas, federal and state civil and administrative 
subpoenas, federal and state civil and criminal court orders, and 
requests for information made with the informed consent of the user 
as described in paragraph (3) of subdivision (c), seeking disclosure 
of any personal information of a user related to the access or use of 
a book service or book, received by the provider from January 1 to 
December 31, inclusive, of the previous year. 
   (B) The number of disclosures made by the provider pursuant to 
paragraphs (4) and (5) of subdivision (c) from January 1 to December 
31, inclusive, of the previous year. 
   (C) For each category of demand or disclosure, the provider shall 
include all of the following information: 
   (i) The number of times notice of a court order in a criminal, 
civil, or administrative action has been provided by the provider and 
the date the notice was provided. 
   (ii) The number of times personal information has been disclosed 
by the provider. 
   (iii) The number of times no personal information has been 
disclosed by the provider. 
   (iv) The number of times the provider contests the demand. 
   (v) The number of times the user contests the demand. 



   (vi) The number of users whose personal information was disclosed 
by the provider. 
   (vii) The type of personal information that was disclosed and the 
number of times that type of personal information was disclosed. 
   (2) Notwithstanding paragraph (1), a provider is not required to 
prepare a report pursuant to this subdivision unless it has disclosed 
personal information related to the access or use of a book service 
or book of more than 30 total users consisting of users located in 
this state or users whose location is unknown or of both types of 
users. 
   (3) The reporting requirements of this subdivision shall not apply 
to information disclosed to a government entity that is made by a 
provider serving a postsecondary educational institution when the 
provider is required to disclose the information in order to be 
reimbursed for the sale or rental of a book that was purchased or 
rented by a student using book vouchers or other financial aid 
subsidies for books. 
   (j) Reports prepared pursuant to subdivision (i) shall be made 
publicly available in an online, searchable format on or before March 
1 of each year. If the provider does not have an Internet Web site, 
the provider shall post the reports prominently on its premises or 
send the reports to the Office of Privacy Protection on or before 
March 1 of each year. 
   (k) On or before March 1 of each year, a provider subject to 
Section 22575 of the Business and Professions Code shall complete one 
of the following actions: 
   (1) Create a prominent hyperlink to its latest report prepared 
pursuant to subdivision (i) in the disclosure section of its privacy 
policy applicable to its book service. 
   (2) Post the report prepared pursuant to subdivision (i) in the 
section of its Internet Web site explaining the way in which user 
information and privacy issues related to its book service are 
addressed. 
   (3) State on its Internet Web site in one of the areas described 
in paragraphs (1) and (2) that no report prepared pursuant to 
subdivision (i) is available because the provider is exempt from the 
reporting requirement pursuant to paragraph (2) of subdivision (i). 
   (l) Nothing in this section shall otherwise affect the rights of 
any person under the California Constitution or any other law or be 
construed as conflicting with the federal Privacy Protection Act of 
1980 (42 U.S.C. 2000aa et seq.). 
 
 


