CHABOT-LAS POSITAS COMMUNITY COLLEGE DISTRICT

December 14, 2021

Agenda Item: 5.4

Subject: Approval of the Agreement with Okta for Education Through a Purchase from the
Foundation for California Community Colleges via CDW-G

Background: The District maintains a system to manage user identities and access to online
systems. Utilizing a single sign-on system allows users to access online resources without
remembering multiple user-names and passwords. Advancements in technology and new
products allow organizations greater control and security in providing these services to their
constituents. Okta For Education has created a solution that improves the faculty, staff and
student experience and registration process by:

e Providing a single, cloud-based single-sign on solution without the need to maintain on-

premises equipment and software;

e Increasing security of key online resources including faculty, staff and student self-
service tools, student email and access to 3™ party products;
Reducing time to resolve student password resets;
Improving access to the student email system;
Promoting unique offerings by the College by designating a “home college”;
Allowing for a more automated account provisioning process;

Acquiring and implementing the Okta For Education solution through the Foundation for
California Community Colleges via CDW-G will upgrade and modernize the District’s identity
and access management systems with new functionality necessary to meet the expectations of
faculty, staff and students.

The term of the agreement is FY2021-22 through FY 2023-24 with a cost not to exceed
$433,448.05.

Recommended Action: That the Board of Trustees approve the agreement with Okta for
Education to upgrade and modernize the District’s identity and access management and single
sign-on system through a purchase from the Foundation for California Community Colleges via
CDW-G at a cost not to exceed $433,448.05.

Funding Source: Measure A
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