
Technology Coordinating Committee (TCC) 
Agenda  

District Office – Conference Room #1  
Friday, November 14, 2017  

9:00 am-10:30 am  
 
 

1. General Business  
a. Meeting Dates – 2nd Friday of month from 9:00-10:30 
b. Location – District Conference Room #1 or CCCConfer 
c. Approval of Minutes – 10/13/2017 
d. Review of Committee Membership appointed – Missing 1 Faculty co-chair, 1 

Chabot faculty, 1LPC FA rep, 2 students one for each college 
 

2. New “Service Now” System – Replacement for current Help Desk, Help Desk Pilot 
group in process, Demo to all Tech Committees, Prod release early Dec, Later for 
Measure A will address TCO Inventory for IT Equipment 
 

3. Migration to Banner 9 System from Banner 8 – Banner 9 Sandbox from Nov-Jan for 
user review of new features and past customizations, Banner 9 local installation in 
parallel Nov-Jan, Programmers to do required customizations starting in Feb, User 
training end of Spring term, Target for Banner 9 Sept/Oct 2018 
 

4. New WiFi Installation at both colleges & Distributed Antenna System (DAS) 
 

5. Splashpage for students and College Staff Internet – Decision to postpone student 
splashpage until after WiFi installs completed in Jan, Can proceed with separate 
college staff Internet 

 
6. New 6-Year Technology Plan -  Incorporated in Baseline Technology Document 

Colleges’ Education Master Plans, District Strategic Plan, & Bond Measure A Plan, 
Pending addition of Program Reviews 

 
7. IT Participation at all locations in MIG Facilities Master Plan & Catalyst Security Plan 

 
8. Canvas System and Cranium Café for Counseling - Status LPC & Chabot 

 
9. CollegeNet  “25 Live” for Room Scheduling – Academics & Events 

 
10. Web Content Management System – OmniUpdate Status 

 
11. Forms Generation Software (includes workflow & online approval) – Task Force 

chaired by Cathy Gould, meeting on Nov 28 from 9:00-11:00 District Conf Room #1, 
new updated list of participants 

 
12. Confer Zoom Web Conferencing – start for TCC in Dec meeting 

 
 


