
 
 

 

DATE:   May 8, 2026 
 
TO:   Chabot-Las Positas Community College District 
 
FROM:  Chancellor Ronald P. Gerhard, CLPCCD 
     
SUBJECT:  CLPCCD Communication - Important Canvas Account Update 
 
 
Canvas access has been restored; however, the Chabot-Las Positas Community College District 
(CLPCCD) continues to work with Instructure, the California Community College States Chancellor’s 
Office (CCCO) Security Center, and our internal Information Technology Services (ITS) staff to 
evaluate the nationwide malicious messaging impacting the Canvas system.   
 
Out of an abundance of caution, we strongly encourage everyone not to access the system until 
further notice from district and college representatives.   
 
Please continue to exercise heightened awareness while using Canvas. 
 

• Do not click unfamiliar links or download unexpected files or attachments. 
 

• Do not respond to suspicious messages or announcements. 
 

• Report unusual activity or suspicious content immediately to the ITS Help Desk. 
 

ITS will continue monitoring the situation closely.  We will provide additional updates as more 
information becomes available. 
 
Thank you for your patience and cooperation. 
 
Stay updated on staff and student communications by visiting www.clpccd.org/communications.    

https://www.clpccd.org/communications

